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Greetings!  I am so pleased that your daughter or son has decided to attend Augsburg 
College.  This is a remarkable institution! 
 
Augsburg is an energetic and thriving college set within a rich and vital city. We are a 
welcoming and supportive community that provides students with exceptional learning 
opportunities. Our faculty and staff are focused on our students’ welfare and intensely 
dedicated to the emergence and nurturing of their vocational plans.  
  
Please know that you are also part of the Augsburg community, and we want to provide 
you with an equally exceptional experience as a parent. This online handbook is meant to 
keep you in tune with the rhythms of the school year. It also includes information for 
people and offices you may wish to contact.  
 
I look forward to seeing you often in the years ahead! 
 
Sincerely yours, 
 

 

 
President Paul C. Pribbenow 
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Welcome to the Augsburg College community and the 2011-2012 academic year! We 
hope both you and your student find the year to be rewarding and enjoyable.  You are an 
important part of your student’s life, and working together we can support the successful 
achievement of each student’s educational goal.  
 
The Office of Parent and Family Relations, 612-330-1525, will serve as your primary 
contact for finding out about events and happenings at Augsburg. Of course, you will 
have questions and concerns about your student, and I invite you to contact staff directly. 
[Keep in mind that the Family Educational Rights and Privacy Act (FERPA) may prevent 
us from fully disclosing information about your student to you.]  
 
We hope you will participate in as many activities as possible.  
 
This document will provide you with summary information on a variety of the services 
and support that Augsburg offers to its students. In addition, please visit the Augsburg 
College website, www.augsburg.edu, where you will find answers to your questions as 
well as links related to your specific areas of interest or concerns. 
 
Sincerely,            

        
Ann Garvey 
VP of Student Affairs 
 
 
 
 
Telephone Directory 
(area code 612) 
Access Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 330-1749 
Augsburg Information Desk . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 330-1000 
Alumni Relations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  330-1085 
Academic Affairs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   330-1024 
Academic Advising . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   330-1025 
Athletic Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  330-1249 
Bookstore . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  359-6491 
Campus Activities & Orientation. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .330-1111 
Campus Ministry . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   330-1732 
Center for Academic Achievement  .. . . . .. . . . . . . . . . . . . . . . . .  . . .  . . . . 330-1445 
Center for Global Education . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   330-1159 
CLASS Program . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 330-1053 
Counseling and Health Promotion . . . .. . . . .. . . . . . . . . . . . . . . . . .  . . . . . . 330-1707 
Enrollment Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   330-1046 
Parent & Family Relations. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 330-1525 
Public Safety. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 330-1717 
Registrar’s Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 330-1036 
Residence Life . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 330-1488 
StepUP Program . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 330-1405 
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Strommen Career & Internship Center. .. . . . . . . . . . . . . . . . . . . . . . . . . . .. .330-1148 
Student Affairs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 330-1160 
TRIO Student Support  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 330-1311 
Undergraduate Admissions. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   330-1001 
 
 
How to Reach Your Student at Augsburg 
Phone: 
Although most students have cell phones, if at any time you become concerned about 
your student (unable to reach them by phone), feel free to call the Department of Public 
Safety at (612)330-1717 and they will check on your child. 
  
Mail Services: 
Students receive mail from the central mailboxes located in the Christensen Center. All 
students are assigned a campus box upon arrival on campus. The College address for all 
student mail is: 
 
Student Name 
Campus Box # 
Augsburg College 
2211 Riverside Avenue 
Minneapolis, MN 55454-1398 
 

 
 
Augsburg College 
2011-2012 Academic Year 
 
Fall semester 2011 
September 7 (Wed.) Classes begin 
October 28 (Fri.) Mid-term break 
November 14-December 2 (Mon.-Wed.) January/Winter & Spring registration 
November 24-25 (Thurs.-Fri.) Thanksgiving break 
December 9 (Fri.) Classes end 
December 12-15 (Mon.-Thurs.) Final exams 
 
Spring semester 2012 
January 17 (Tues.) Classes begin 
March 19-25 (Mon.-Sun.) Mid-term break 
April 6 (Fri.) Easter break 
April 9-20 (Mon.-Fri.) Early registration for fall 
April 27 (Fri.) Classes end 
April 30-May 3 (Mon.-Thurs.) Final exams 
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Important Connections 
 
Campus Ministry 
Augsburg encourages students to nourish the spiritual dimension of their lives and offers 
many opportunities and activities, no matter what their religious background. The 
Augsburg community gathers daily for a 20-minute chapel service open to all where 
students serve as greeters, readers, senior speakers, musicians and AV tech support. On 
Monday, Wednesday, and Friday, a community time follows, giving students, faculty, 
and staff an opportunity for conversation and refreshments. All campus offices close 
during chapel time—10:20 a.m. on Mon., Wed., Fri., and 11:20 a.m. on Tues. and Thurs. 
Students can participate in various activities such as service trips, bible studies, Youth 
Ministry Teams, discussion groups, outreach groups, support groups, retreats, concerts, 
athletic tournaments, and athletic support groups. All of the initiatives have a 
commitment to peace, justice, hunger concerns and service to the community. 
 
Campus Activities and Orientation (CAO) 
Campus Activities and Orientation (CAO) strives to create innovative programming that 
fosters individual and community development and that creates an environment where 
students can connect, engage, and invest in the Augsburg community. CAO is made up of 
five program areas: Campus Activities, LGBTQIA Services, Student and Group 
Leadership Development, Orientation Programs, and Student Groups. All of these areas 
offer students opportunities to find a fit at Augsburg. For more information, contact CAO 
at 612/330-1418. 
 
Residence Life 
Augsburg is committed to giving students the best opportunities for growth both in and 
out of the classroom. For this reason, Augsburg encourages students to live on campus in 
one of the five residence halls and to take advantage of activities and leadership 
opportunities. Each residential community is led by a full-time residence hall director.  
Depending upon the building and population, there are either resident advisors (RA) or 
community advisors (CA). They are there to help students enjoy the best possible campus 
experience. In addition, there are lead student staff members to support the interests of 
the residential community.  

• Furniture and Supplies 
Each residence hall is unique and furnished to enhance their uniqueness. For more 
information, please consult the guidebook on the Residence Life web site at 
http://www.augsburg.edu/reslife/. Detailed information regarding furniture, kitchens, 
and decorating are highlighted. Students are encouraged to bring furniture that they 
feel is necessary for them. Consult with roommates to coordinate what to bring to 
your room/apartment. Each student should also bring bedding (size: twin-long) and 
toiletries. Additional information may be found at the same web site listed above.   

• Housing Contracts 
Students who choose to live on campus are required to sign a housing contract that 
includes a commitment to living on campus as well as a meal plan. Luther Hall and 
Oren Gateway provide opportunities for exemption from the College meal plan if the 
individual is not in their first year of college. Once the document is signed, students 
are expected to be familiar with and abide by the terms of the housing contract. 
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• Breaks/Summer Housing 
First year housing in Urness Hall is closed during winter and spring breaks. 
Upperclass housing located in Mortensen Hall, Anderson Hall, Luther Hall, and Oren 
Gateway are open during break periods and students may stay on campus. Summer 
housing is available to all students whether they are taking classes, working on 
campus, or working off campus. Please refer to the Residence Life website for 
contract dates and information. 

Commuter Student Services 
Augsburg has various resources to help commuter students get settled on campus.  
Students can rent a free locker for the entire year, get metro bus/light rail schedules, buy 
discounted bus/rail passes, purchase meal plans for easier access to food on campus, find 
spaces to relax and study, join a student group, and much more. For more information, 
contact Campus Activities and Orientation at 612/330-1418. 
 
Lesbian, Gay, Bisexual, Transgender, Questioning, Intersex and Asexual Services 
LGBTQIA Services works to improve the campus environment for all students, staff, 
faculty, and visitors at Augsburg College by developing and supporting inclusive 
understandings of gender and sexuality, as well as creating a community that honors and 
affirms the wholeness of all identities. For more information, contact LGBTQIA Services 
at 612/330-1499. 
 
Parking at Augsburg 
Visitor/Guest parking permits for the visitor designated lots are available through Public 
Safety Dispatch located in the Urness/Mortensen lobby. Valid permits are required in the 
parking lots at all times. On-street parking is also available according to posted city 
regulations. More information on parking at Augsburg can be found at 
www.augsburg.edu/dps. " 
 
Escort Service  
The Department of Public Safety offers both walking and vehicle escorts to all Faculty, 
Staff, and Students in the Augsburg College community.  You may view a list of 
authorized escort locations on the Public Safety page on the Augsburg College website.  
This service is available 24 hours a day by contacting the Public Safety Dispatch Center 
at (612) 330-1717. 
 
Food Service  
Students can log on to face book http://www.facebook.com/pages/Augsburg-College-
Dining-Services/142284202480043 and see what’s new and exciting with A ‘viands at 
Augsburg, and be eligible for random giveaways by participating in feedback exercises. 
 
1. Resident Student Board contracts: These are made for the entire academic year, unless 
the student graduates or leaves to study abroad. Students may change their meal plan 
selection only during the first two weeks of each semester. (Students with fewer than 
seven Augsburg course credits may only choose between a partial or full meal plan.) 
2. Guests: Guests are welcome to dine in the Commons Cafeteria provided they purchase 
the meal through the cashier. 
3. Commuter students: Commuter students can purchase a meal plan to make eating on 
campus easier. 



6 

Special dietary arrangements can be made with the food service management. Website 
information at: www.aviands.com/augsburg.  
 
Health Insurance 
Augsburg does not require students to have or show proof of health insurance, with the 
exception of international students and students who participate in intercollegiate 
athletics. The College has a contract with UFP-Smiley's Clinic to provide basic health 
care services to students who do not have health insurance.  Students who do not have 
insurance have a $5 co-pay at the time of visit.  (These services are limited and do not 
include emergency services of any kind.)  Students with insurance would have the co-pay 
required by their insurance company.  When making an appointment, the student should 
identify himself/herself as an Augsburg student and show a current Augsburg ID at the 
time of the appointment.  
 
If a student is not covered by a health insurance plan, they may purchase a student health 
insurance policy from The David Agency by calling Tim Donovan at 952-277-0674 
(www.davidagencyinc.com). If you have general health insurance or Smiley's Clinic 
questions or concerns please call the Counseling & Health Promotion office at 612-330-
1707 http://www.augsburg.edu/cchp/smileys.html.  
 
Banking 
An ATM machine is available in Christensen Center next to the bookstore. The 
commercial bank closest to campus is: Wells Fargo Bank, 2600 East Franklin Ave., 
Minneapolis, MN 55406; telephone 612-667-9378. 
 
 
Student Support Services 
A full listing of services can be found at www.augsburg.edu. 
 
Gage Center for Academic Achievement  
Provides support for students with physical disabilities and those with learning, 
attentional and other cognitive disabilities. (opening October 2011).  NOTE:  The 
ACCESS Center and CLASS office (Center for Learning and Adaptive Student Services) 
will be located separately until October 2011.  
 
Center for Counseling and Health Promotion (www.augsburg.edu/cchp) 
Provides confidential counseling for students on a variety of issues; also offers a wide 
spectrum of activities that increase awareness of health issues. 
 
Campus Ministry 
Provides confidential, spiritual guidance and assistance with faith development as well as 
dealing with difficult issues. 
 
Ethnic Services Directors 
Staff from American Indian Student Services, Hispanic/Latino Student Services, Pan-
Afrikan Center, and Pan-Asian Student Services can assist students with a variety of 
concerns, as well as provide opportunities to meet others. 
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Money Matters 
Financial Aid Information 
 
Distribution of Aid  
Before any financial aid is applied to the student’s account, the student must submit a 
complete financial aid application as defined on the financial aid 
website http://www.augsburg.edu/studentfinancial/day.html .  The federal, state and 
institutional financial aid listed on the student’s award letter will be applied in equal 
portions at the beginning of each term. Outside scholarships or grants will be applied to 
the student’s account when they arrive and/or according to donor instructions. No 
financial aid will be disbursed until the appropriate forms are completed. This means that 
for the student loans listed on the award letter, you must apply by completing the steps 
at http://www.augsburg.edu/studentfinancial/dayloans.html . If a student has a work-
study award on the award letter, a student is eligible to work on campus.  Work-study 
wages are paid directly to the student as he/she works. The amount listed is not 
guaranteed and the actual amount earned will depend on the hours worked and pay rate. 
Student employees are paid by check on the 15th of each month for hours worked the 
previous month. 
 
Renewal of Financial Aid 
Renewal of financial assistance from any and all sources is not automatic. It requires an 
annual application and is based on maintaining satisfactory academic progress, meeting 
specific fund requirements, continuing financial eligibility, and availability of funds. All 
financial aid eligibility is subject to change in federal, state or Augsburg funding 
regulations or appropriations. Changes in family financial circumstances, enrollment 
level, program of enrollment, or housing arrangements may also cause adjustments in the 
award package.   
 
Application Deadline 
The annual priority deadline for returning students to apply for financial aid is March 1.  
Applications received by the deadline will be processed prior to the end of the current 
academic year. For applications received after May 1, financial aid will be reduced. The 
student will be reminded of the deadline via his/her Augsburg College email account.  
The necessary steps to apply for financial aid can be found at 
http://www.augsburg.edu/studentfinancial/day.html .  
  
Payment Options - Monthly Payment Plan 
Students may pay in monthly installments with payments due on the first day of each 
month. A non-refundable fee is due at the time of enrollment in this plan. As long as 
payments are made in a timely manner, no late charges accrue on the unpaid balance. To 
obtain information about the payment plan, contact the Enrollment Center at  
(612) 330-1046 or visit http://www.augsburg.edu/studentfinancial/accounts.html . 
  
Parent Access 
All Augsburg statements are now online only.  For parents to view a student's statement, 
the student must give them access to his or her account.  For more information, go to 
http://www.augsburg.edu/enroll/ and click "Parent/Guardian Access - Make a Payment." 
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Frequently asked questions 
 
Q: Will we receive a copy of our student’s grades? 
A: Parents do not receive copies of grades.  The Family Education Rights and Privacy 
Act of 1974 (FERPA) stipulates access to academic records is controlled by the student.  
Grades are officially delivered to students electronically via AugNet Records and 
Registration.  Parents are encouraged to work with their students to remain informed on 
student academic progress. 
 
Q: How does the academic advising program work? 
A: Augsburg uses a team approach to academic advising.  The team is made up of the 
student, faculty advisor(s), and staff advisors.  We aim to support students in achieving 
their academic and vocational goals by guiding them in course, major and minor 
selection; career and vocation exploration; and policy and process navigation.  Generally 
speaking, we answer questions, give guidance, and make suggestions.   
  
Each student has a faculty advisor within their major or area of study.  Faculty advisors 
are well versed in their discipline and are perfectly suited to guide students with 
questions, concerns, and issues related to their major.  They also answer many questions 
related to general education requirements.  Students in the day program are required to 
meet with their faculty advisor at least once a term in preparation for course registration.  
Students in the Weekend and Evening College are strongly encouraged to meet with their 
faculty advisor, but it is not required.  Faculty advisors also sign off on graduation 
applications.  Beyond seeing their faculty advisor for registration, we hope students 
develop a long-standing, mentoring relationship with their faculty advisor.  This is a great 
opportunity to begin the process of building a professional network within their field. 
  
Augsburg supports the faculty-student advising process with professional staff advisors 
within many programs across campus.  Students access staff advising offices on an as-
needed or assigned basis.  Students approach us with questions and/or issues.  We also 
reach out to students when situations warrant it.  Some offices like Academic Advising, 
Academic Skills, the Strommen Center for Career and Internship, and the Center for 
Counseling and Health Promotion are open to all students.  Other offices provide 
advising services to specialized populations.  Some of these offices include Athletics, 
Ethnic Student Support Programs, TRiO/Student Support Services, Undergraduate 
Research and Graduate Opportunities (URGO), McNair Program, Augsburg Abroad and 
the office of International Programs, and CLASS & ACCESS.  Professional advisors in 
these offices are excellent resources for policy, procedure, and planning questions.  All of 
these offices team together to support students in achieving their educational endeavors. 
 
Q: If my son or daughter experiences difficulty with academic work, whom should 
s/he contact? 
A: The Academic Skills Office at Augsburg provides students assistance with their 
academic skills and strategies. Students do not pay extra fees to receive these services. 
The staff is committed to creating an inviting and comfortable atmosphere for students to 
discuss and address their academic challenges and goals. Services provided include: note 
taking, test preparation, reading, communication, skills, time management, supplemental 
instruction and tutors can be assigned for most courses. 
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Students are encouraged to work with instructors if they are having difficulties with 
specific course content and may also be referred to their faculty advisor. 
 
Q: What is academic probation? 
A: Academic probation policies are designed to alert students that their current level of 
academic performance is not moving them toward completion of a degree. Academic 
probation is intended to motivate students to evaluate their options and develop a plan to 
help them achieve academic success. Students on academic probation are required to 
meet with an academic advocate at the start of the term. The academic advocates will talk 
with students about their situation and design a Plan of Assistance to help them improve 
their academic achievement before allowing them to continue with registration for future 
terms. Information is sent to students through their Augsburg Email regarding this 
process and the steps students must complete. If you, or your student, have questions 
about this information and/or how to get help, please contact us at 612-330-1291 or 
academicskills@augsburg.edu. Information is also available through the Academic 
Skills Office Website, http://www.augsburg.edu/acskills/. 
 
Students that are unable to raise their GPA above 2.0, or make any type of academic 
improvements, may be dismissed from the College. Students dismissed from Augsburg 
may appear before the Student Standing Committee to appeal their dismissal in order to 
be reinstated. However, if the dismissal is not overturned, students must take a year off 
from attending Augsburg. More information is available in the College Catalog on the 
dismissal process. 
 
Q: What grade point average (GPA) does my student need to graduate with honors? 
A: The minimum GPA required for Latin honors recognition is 3.60. Other requirements 
for graduating with Latin honors include completing at least 14 traditionally-graded 
credits at Augsburg and electing to take no more than two credits with P/N grading. 
 
 
Career Resources 
 
Q: How do students obtain on-campus employment? 
A: Augsburg’s Human Resources Department posts all positions on Augsburg's website 
(www.augsburg.edu/hr) and students must fill out an on-line application. If a student is 
eligible for work study, the financial aid award, will indicate that.  How much the student 
earns is based on how much the student works and there is not a guaranteed amount. 
 
For more information, please contact the Human Resources Department at 612-330-1058. 
 
Q: How important is it to do community service and internships while at Augsburg? 
A: In a recent national employer survey, 88 percent of the respondents ranked related 
work experience as very important when hiring new college grads. One of the best ways 
for students to enhance their college education, develop valuable skills, and get related 
work experience is through community service, volunteering, internships, and summer 
and part-time jobs related to students' majors.  Augsburg is known for its experiential 
education programs allowing students to combine their education with hands-on 
experience. The Strommen Career and Internship Center lists hundreds of paid and 
unpaid internships, part-time and summer work opportunities, and the Sabo Center for 
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Citizenship and Learning actively develops community service-learning opportunities for 
students through their college courses, the Bonner Leaders Program, the Campus Kitchen 
Program , tutoring, and volunteer work in neighborhood organizations and schools.  
  
Q: What career planning and job search assistance is available for students? 
A: The Strommen Career and Internship Center provides professional career counseling 
and assessments to help students identify their career goals, personal interests, skills and 
sense of vocation in the world. The center also provides programs and services to assist 
students with choosing majors, career research, networking with alumni and friends of 
the College, job search strategies, résumé writing and interviewing, and exploring 
graduate school. The center posts volunteer, internship and career opportunities on a web-
based posting system call AugPost, invites employers to campus, and is actively involved 
each year in providing various career explorations events, career fairs and the Minnesota 
Private College Job and Internship  Fair and the MN Education Career Fair. Contact the 
Career and Internship staff at 612-330-1148 or <www.augsburg.edu/cswl>. 
 
Q: Are there opportunities for my son or daughter to participate in an off 
campus/study abroad program? 
A: Yes! All Augsburg students are encouraged to make international and off-campus 
study a part of their educational experience. These experiences can fulfill graduation 
requirements and the Augsburg Experience requirement. In addition to academic 
knowledge about their discipline and a particular country/region of the world, students 
gain a greater sense of self, their place in the world, and personal leadership skills that 
help them to succeed in the future. 
 
The Augsburg Abroad office (in 200 Murphy Place, 612-330-1650) provides study 
abroad support through academic, financial, and personal study abroad advising as well 
as orientation and re-entry programming for students. A study abroad resource library is 
available to help students plan an international learning experience. 
 
Augsburg offers over 300 programs in nearly 90 different countries worldwide. This 
includes its own quality programs through the Center for Global Education (CGE), the 
Higher Education Consortium for Urban Affairs (HECUA), and the International Partners 
and Exchange Programs (IPE). Students may choose to study abroad for a summer, 
semester or a year; they can take advantage of Augsburg faculty-led short-term programs 
abroad, usually 2-5 weeks in length, in January or in the summer. The cost for many 
study abroad programs is comparable to studying on campus; any financial aid will 
transfer and additional scholarships are available. 
 
Visit www.augsburg.edu/augsburgabroad/ for more information. 
 
 
Telephones, Computers, and Technology 
The TechDesk is Augsburg's central point of contact for all student technology 
questions.  TechDesk staff are always happy to help, and can be reached via phone at 
612-330-1400, via email at techdesk@augsburg.edu, chat 
http://support.augsburg.edu/support or online at http://www.augsburg.edu/techdesk. 
Please contact the TechDesk if you have any questions that are not answered here!  
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Q: What telephone services are available to my student?  
A: The College provides one active phone line per residential space as part of the room 
cost. In most residence halls, students must provide their own telephone to connect to the 
phone line. Voicemail and call-waiting services are available at a nominal cost to all 
resident students. Students may sign up for these services online at 
http://www.augsburg.edu/techdesk (search for "Telephones"). Because most students use 
a cell phone or have a calling card, long distance service is not provided through the 
residence hall room phone line.  
   
Q: Does the College provide Internet access?  
A: Yes, all of Augsburg’s residence halls are provided with both wired (Ethernet) and 
wireless Internet access, allowing any resident student with a properly equipped computer 
to access the Internet from his/her room. Students will need their AugNet username and 
password in order to access the Internet from the residence halls. For assistance, students 
should contact the TechDesk.  
   
Q: Are there computers available for use on campus?  
A: In addition to computer-equipped classrooms, Augsburg maintains a 24-hour 
computer lab in the lobby of the Urness/Mortensen residence halls and provides laptops 
for checkout and use in Lindell Library. There are also web kiosks in the 
ChristensenCenter.  Some departments also maintain smaller computer labs for 
specialized use. In total there are more than 250 computers available to students on the 
Augsburg campus.  
   
Q: Does the College recommend a certain type of computer?  
A: Augsburg supports both Macintosh and Windows computers.  
   
Q: Will my student have access to e-mail?  
A: Yes, every student is automatically assigned an e-mail account which students can 
activate online at http://www.augsburg.edu/techdesk under the link labeled "Activate my 
Account". E-mail is accessible anywhere, on- or off-campus, through a web browser. 
Accounts remain active throughout a student’s Augsburg career.  
 
Q: Are there any software discounts available to my student?  
A: Yes, your student will be able to take advantage of several products at educational 
prices from Unique Software at http://www.usc-edu.com/augs-s/  
 
Q: What does the Augsburg Department of Public Safety provide for its students? 
A: Augsburg is an urban campus and is committed to maintaining high standards for 
safety and security in the residence halls. Security is of utmost concern to staff, and is a 
shared responsibility between students and the College. In order to enhance the security 
of the residence halls, all exterior doors are kept locked 24 hours a day, and both students 
and staff security monitor the exterior and interior of the halls. While these actions are 
part of safety, each resident shares responsibility for maintaining a safe and secure 
environment. For all emergencies on campus, dial 612-330-1717. The Augsburg Security 
24-hour service desk is located in the Urness/Mortensen Hall lobby. 
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Q: What is Augsburg’s policy about alcohol and other drugs? How is it enforced? 
A: The alcohol policy states in part, “Augsburg College does not condemn nor condone 
the use of alcoholic beverages.” Augsburg is committed to the prevention of alcohol 
abuse and the illegal use of alcohol and other drugs. The College prohibits the unlawful 
possession, use, manufacture, or distribution of alcohol or other drugs by students, 
faculty, staff, and guests on the College campus or at College-related programs or 
activities. Other drugs prohibited by this policy include, but are not limited to, marijuana, 
cocaine, cocaine derivatives, heroin, amphetamines, barbiturates, hallucinogens, 
tranquilizers, and inhalants. Students residing in College housing who have reached legal 
drinking age have the right to make their own decisions regarding possession and 
consumption of alcoholic beverages in their residences. In case any student or group is 
accused of violating the alcohol policy [the student or group] will be reviewed by the 
dean of students or designee, and (if necessary), sanctions will be determined according 
to the College‟s Disciplinary Policy and Procedures <www.augsburg.edu/studentguide/>. 
 
 

Traditions 
 
Advent Vespers 
Advent Vespers celebrates the beginning of the Christmas season with traditional and 
contemporary hymns, anthems, and carols. Entertaining an audience of nearly 10,000 
annually, this event is held in the beautifully renovated Central Lutheran Church in 
downtown Minneapolis. For additional information, call the music department at 612-
330-1265. 
 
Velkommen Jul 
The College’s annual Velkommen Jul is usually held on the first Friday in December. 
Volunteers dressed in traditional Nordic folk costumes host a sumptuous table of 
Scandinavian Christmas goodies and sales of homemade and imported Scandinavian gifts 
and holiday decorations. For more information, contact 612-330-1085. 
 
MLK Convocation 
Celebrating the life of the Rev. Dr. Martin Luther King Jr., Augsburg’s Pan-Afrikan 
Center takes primary responsibility for this celebration. This annual event is held on the 
national holiday designated for Dr. King, and celebrates the start of the spring semester 
for the day program. 
 
Late Night Breakfast 
Late Night Breakfast is an annual event sponsored by Student Affairs and A’Viands Food 
Service to encourage students to take a nutritious study break from final exams, usually 
the Monday of finals week each semester. 
 
Peace Prize Forum 
In cooperation with the Norwegian Nobel Institute, five Midwestern colleges of the 
Evangelical Lutheran Church in America sponsor the annual Nobel Peace Prize Forum.  
The colleges, all founded by Norwegian immigrants, sponsor the forum to give 
recognition to Norway’s international peace efforts and to offer opportunities for Nobel 
Peace Prize laureates, diplomats, scholars, and the general public to share in dialogue on 
the dynamics of peacemaking and the underlying causes of conflict and war. 
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Other Questions 
 
Q: What is the ACTC? 
A: The Associated Colleges of the Twin Cities consist of Augsburg College, St. 
Catherine University, the University of St. Thomas, Hamline University, and Macalester 
College. This cooperative agreement among the schools allows full-time Day 
undergraduate students the opportunity to cross register for courses or programs on 
another campus. Information about the ACTC program is available at 
http://www.augsburg.edu/registrar/actc.html or you may contact the registrar’s office at 
Augsburg. 
 
Q: What publications will parents receive? 
A:Three times a year the College's magazine, Augsburg Now, is published and mailed to 
alumni, parents, and friends. It contains information and stories about Augsburg, its 
programs, and campus events. Address changes for the Augsburg Now should be directed 
to Advancement Services, 612-330-1557. In addition, the Parent & Family Relations 
office sends correspondence. 
 
Q: What is the President's Circle? 
A: The Augsburg College President's Circle recognizes alumni, parents, and friends of 
the College whosupport Augsburg with annual gifts of $1,000 or more. Gifts from 
President's Circle members help provide a transformational educational experience for all 
Augsburg students and help make their college education affordable. For more 
information, call The Augsburg Fund office at 612-330-1652 or 1-800-273-0617. 
 
Q: What are the Parent & Family Council and the Parent & Family Advisory 
Council? 
A: The purpose of the Augsburg College Parent & Family Council is to provide a forum 
for parents to exchange information, ideas, and suggestions regarding College issues, 
provide current information regarding the College, provide events, and provide parents 
direct access to College faculty and administrators. Any parent or guardian of a either a 
current student or a graduate of the Augsburg College may be a member of the Augsburg 
College Parent and Family Council. The Parent & Family Advisory Council is the 
advisory board for the Parent & Family Council.  It consists of parents and one 
professional member from the Parent & Family Relations office. The College president 
and other representatives from the College shall serve as ex-officio members. The Parent 
& Family Relations office is the support center for the Parent & Family Council and the 
Parent & Family Advisory Council. For more information call Sally Daniels in the Parent 
& Family Relations office at 612-330-1525 or you may E-mail her at 
daniels@augsburg.edu.  
 



 

 

 
Check out this website for driving and parking directions during construction on Riverside 
Avenue:  http://www.augsburg.edu/about/map.html.   
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Area Hotels  

Holiday Inn Express Hotel & Suites 
Downtown  
225 South 11th St.. 
Minneapolis, MN 55403 
612-341-3300  

Corporate Rate 
Single $89.95 plus tax 
Double $99.95 plus tax 

Holiday Inn Metrodome (8 blocks) 
500 Washington Ave S 
Minneapolis, MN 55454  
612-333-4646 

Ask for Augsburg or ACTC rate. 
Rate is $99 plus tax 

Four Points by Sheraton Minneapolis (4 
miles) 
1330 Industrial Blvd. 
Minneapolis, MN 55413 
612-331-1900 

Standard rate: $119-weekday, $99-weekend 

Days Inn Roseville 
2550 Cleveland Ave. North 
Roseville, MN 55113 
651-636-7939 

Standard rate: $61.67 plus tax 
Augsburg rate: $56 plus tax 

Radisson Hotel Roseville 
2540 N. Cleveland Ave.  
Roseville, MN 55113 
651-636-4567  

Standard University Rate: $104 plus tax 

Please note: All rates are subject to change.  

 


